
CRB New Application Form
& ISA Registration



New CRB Application Form
• The new form will be accepted at the CRB from the 28th June 2010 but will not be 

processed until 26th July 2010. 

• New forms can be sent into SPIC from Monday 19th July 2010. Use the old form until 
then.

• From this date any applications using old CRB form will be destroyed if sent to the 
CRB. Please destroy any old forms that you have in stock.



Sections to complete
• Applicants must complete sections A, B, C, D and E

ONLY.

• Sections W, X are to be completed by the nominated 
person who checks the evidence within the organisation 
employing the applicant.

• Section Y is to be completed by the SPIC 
Countersignatory ONLY.

• Section Z is to completed by the CRB ONLY.



Guidance Notes
•Guidance notes are now included on the front page of the new application form. 

• These include a useful checklist for applicants which helps to ensure all required    
section have been completed.



Important things to remember when completing the form

• All highlighted yellow boxes are 
mandatory fields for the applicant. If 
any are left blank the CRB will reject 
the form and this will cause a delay 
in processing.

• If a section is not applicable please 
LEAVE BLANK- do not strike 
through any sections.

• Do not staple anything to the form. 

• If using a continuation sheet place 
the applicant’s name and form 
reference at the top.

• Put a neat line through a mistake
and correct it to the right



• Section A requires the applicant to record 
their full name, gender, date of birth and 
proof of identity documentation.

• There must be sufficient evidence to 
confirm these details are correct.

• Additional name history must be provided. 
There is space for 3 additional name 
combinations. If further space is required a 
continuation sheet must be used.

• Evidence Documents

Section A20 to A31 should be completed 
with details of personal documentation.

• If you don’t have evidence of the document 
being requested, put a cross in the 
respective ‘no’ box and move onto the next 
question.

SECTION A- Applicant’s details



SECTIONS B and C- Address History

Applicants current 
address details.

If the applicant lives in 
the United Kingdom, 
please ensure 
UNITED KINGDOM is 
written in section B36.

Space for 2 further 
addresses. If 
further space is 
required use a 
continuation sheet.

5 Years address history must be supplied with no gaps. It is essential that the 
current address is correct as the results of the ISA-Registration check & CRB will be 
sent to this address.



SECTION D- ISA Registration

• Section D must be completed if the applicant requires registration with the ISA.

• If ‘yes’ is selected, D51 to D54 must be completed 

• If ‘no’ is selected then the applicant should go straight to Section E

• Section D51 will apply to all job roles who work in ‘regulated activity’.

• Section D52 will apply to all job roles who work in ‘controlled activity’.

(Please see page 22 of the ‘Vetting and Barring Scheme Guidance’ for definitions.)

• Section D54 is mandatory if ISA-Registration is required.



SECTION E-Declaration by the Applicant

Only 1 box for the applicant to sign

• The new application form only requires one signature from the applicant to 
declare that all the information provided is accurate and true.

• Section E55 must be completed in relation to any previous criminal 
convictions, warnings or reprimands.

Please ensure the declaration has 
been signed and dated correctly. 
Date format should be given as 
DDMMYYYY. 



SECTION W-Evidence of Identity
• All blue highlighted fields are mandatory and must be completed by the 
employer.

• The full name of the person who has seen the documents presented to 
support the identity of the applicant must be printed in Section W58.

• Section W59 should be completed when the true identity of the applicant 
has been established.

Place a cross here once 
evidence has been verified.



SECTION A & B- Identity Verification Boxes

• The verification boxes in Sections A and 
B labelled ‘Registered Body use only’, 
correspond to ID-relevant fields on the 
form. 

• Cross them through once you have seen 
an original document that verifies the 
applicant’s identity information, if the 
corresponding fields have been 
completed.

e.g. If the applicant has a Driving licence, section A22 and 
A23 must be completed. Once verified against the original 
document mark A23 in the verification box.

1 2 3 4 5 6 7 8  9 1 0



Requesting a CRB check- SECTION X

• As the form can be used to apply only for ISA Registration, section X60 must be 
completed to indicate that a CRB check is required. 

• If the applicant requires both a CRB check and ISA-registration for the same post, 
they should apply using one form. 

• If the CRB check and ISA-registration are for two different posts, they must apply for 
each one on separate application forms.



Application Type & Volunteers

A cross must be placed against one of the options in X67 to indicate the 
reason the applicant is applying for a CRB

• A new post holder- if the applicant is new to the position in Section X61.
• An existing post holder- if the applicant is already working in the 

position recorded in section X61 but has never been CRB checked 
(eg some day care staff).

• A re-check of an existing post holder- if the applicant has had a CRB 
check for the position in X61 in the past, but is being re-checked.

• Volunteers should indicate they are a volunteer in section X68. 
• Volunteers will not be charged for ISA-Registration. If a volunteer then 

moves into a paid role, they will have to pay for the ISA-Registration.



Cost of ISA Registration & CRB check 
for SPIC members

• ISA-Registration only: £69

• ISA-Registration & Enhanced CRB Check: £69

• Enhanced CRB only: £41

• ISA-Registration & Enhanced CRB Checks for 
volunteers will be free of charge.

• The ISA recommend that the employer pays for 
the CRB check and the employee pays the 
remaining £28 for the ISA-Registration as it is 
portable.



ISA Adult First Requests
& The Registration Process

• The ISA-Registration process will mean 
that the ISA Adult first service will 
cease to run from July 26th 2010.

• During the ISA-Registration process, 
the relevant barred lists will be checked 
to ensure the applicant is suitable to 
work with vulnerable adults or children.

• This process will take 7 working days to 
complete.

• The individual applicant will receive 
confirmation from the CRB that they 
are ISA Registered and a unique 
Scheme reference number will be given 
if successful.



• Applicants will need to consent to and then supply the Regulated 
Activity Provider with their unique 16 digit number to be verified 
online. 

• This online Registration status check will be free of charge.

• When a person becomes ISA-registered they will be continuously 
monitored and their status reassessed against any new information 
which may come to light.

• Whilst awaiting for an enhanced CRB disclosure good practice 
recommends supervision of the individual in the workplace.

Registration Status Check



Registering Existing Staff (p 53)

• Existing Workers will join the VBS gradually from April 2011. 
• As a regulated activity provider YOU will be expected to meet the 

time frame for registration of existing staff.

• Priority 1: those without an existing disclosure
• Priority 2: those with an older disclosure
• Priority 3: those with recent disclosure

• Further sector specific guidance will be issued from the end of May 
2010 regarding registering existing staff.



Information for a Regulated Activity 
Providers to keep

• When a worker becomes registered Regulated 
Activity Providers should:

• Keep record of their register status
• Seek their consent to carry out the ISA status online 

check
• Register an ‘interest’ in them
• Obtain and keep a record of their unique scheme 

reference number
• Keep their CRB Form reference for ‘online tracking’



Please refer to ISA and CRB 
guidance.



Recruitment Hub
The Care Workforce Development Partnership are now involved with the West 
Midlands Partnership hub. It has been created to focus recruitment resources on 
the needs of the employer. The WM partnership will work for you, representing 
your interests to ensure best choice of candidate for the job on offer.

We  are scoping the area of Shropshire and Telford & Wrekin to see how 
organisations interview potential staff and the recruitment process. For a limited 
time the CWDP also have access to funding which can help support your 
organisation in paying for employees CRB/ISA’s. The project has been running 
since January 2010, if you have recruited since the beginning of the year or you 
are looking at recruiting within the next 12 months please contact:

Claire Smout, Public Sector Recruitment Hub Lead/ CWDP Coordinator
Tel: 01743 861882
Email: csmout@cwdpartnership.co.uk


