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ISA and CRB Useful Contact Information
ISA Information Helpline: 0300 123 1111.

CRB Helpline: 08709 090822
CRB Guidance
CRB Application form guidance: www.crbeguide.co.uk/
The text only version: www.crbeguide.co.uk/html/languageselect 
The CRB also has a limited number of CD-rom versions of the e-guide. 

If you require one of these please phone the CRB on 0870 90 90 811 or email customerservices@crb.gsi.gov.uk.

Up to date list of suitable evidence ID documents:  www.crb.gov.uk/id
ISA Guidance

Vetting and Barring Scheme Guidance can be found on the ISA website: http://www.isa-gov.org.uk/PDF/VBS_guidance_ed1_2010.pdf
The ISA Referral form can be found at:

http://www.isa-gov.org.uk/Docs/SVGA2006_ISA_Referral_form_19-09-2009.doc
The ISA Referral Guidance document can be found at:

http://www.isa-gov.org.uk/PDF/Referral%20Guidance%20and%20Form%20FINAL%20v%2010-01.pdf
What should you be doing now?

ISA

· Start looking at the definitions within the scheme such as ‘child’, ‘vulnerable adult’, ‘regulated activity’ ‘ISA Referral’  ‘ISA registration’ 

· Start planning for the ISA registration of new staff or those moving jobs

· Plan for April 2011 - registration for existing staff/volunteers commences

· Consider who should pay the ISA registration fee for staff should it be individuals or your organisation?  

· Check the ISA website for the guidance to making ISA Referrals and the new Referral form 

· Be aware that new CRB forms will be introduced this year to support ISA registration 

· Change employment contracts with requirement that those engaged in Regulated Activity should tell employer if they are barred  

· Register for updates from the ISA on the website to keep up to date with developments (this is at the bottom right on the home page of the website)

· Look out for sector specific guides will be available from the ISA soon  

· Any queries to the ISA can be directed to their contact centre on 0300 123 1111
· Work in accordance with your duty to make referrals to the ISA 
· Download the ISA Vetting and Barring Scheme Guidance March 2010 or order up to three paper per organisation by phoning ISA on 0300 123 1111 
CRB

· Access the new application form guidance on line
· Familiarise yourself with the new CRB form
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